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The Heat is on 
in Silicon Valley
Is there a talent deficit or an opportunity deficit? 
This is the magic question.

Recent media coverage highlights what appears 
to be a serious lack of diversity among the 
management ranks at today’s leading U.S.-
based technology companies. Accusations 
go on to assert that these leading tech firms 
exercise systematic patterns of exclusion 
keeping women and people of color out of 
board rooms and C-suites. In light of the fact 
that information technology is one of the fastest 
growing industry segments within the U.S. today, 
an argument can be made that these practices 
further serve to widen the already existing racial 
wealth gap.

One of the leading whistle-blowers, Civil Rights 
icon and Rainbow/PUSH Coalition president 
Reverend Jesse Jackson, issued an open letter 
in which he pointed out that top firms including 
Facebook, Apple, Twitter and Google have 
excluded blacks and Latinos from executive 
positions. In an interview with CNBC last 
week, he calls out these companies when he 
states, “These companies work hard to bring in 
foreign guest workers. They work hard to get 
tax breaks. They work hard to get government 
contracts. They have some obligation under 
the laws of affirmative action and contract 
compliance and equal opportunity for all 
Americans.”

By its own admission, Google has a far from 
stellar record in its recruitment of Blacks, Latinos 
and women. In a stunning reversal, Google 
decided to publicly release information about 

the diversity of its workforce starting in June and 
this information points to an overwhelmingly 
white and male workforce. According to the 
company’s inaugural public diversity report, 
Google’s staff, especially its tech workers, is 
weighted heavily toward white males. The facts 
show that 70% of the overall Google staff are 
men, and that 61% are white. Asians make up 
30%, Hispanics 3%, and Blacks 2% of the total 
staff. The company’s tech staff is 83% male, 
with a roughly similar ethnic breakdown. And 
leadership of the company is 79% male and 72% 
white.

Data from the Bureau of Labor Statistics show 
that women account for 19.7% of software 
developers, Hispanics 5.2%, African Americans 
4% and Asians 29.4%. According to data 
highlighted in this month’s Diversity Jobs Report, 
every minority is underrepresented in the 
Information Sector except for Asian and Whites 
who both dominate the sector.

Some Silicon Valley companies blame the lack 
of diversity on a “pipeline problem” claiming 
that there are too few qualified women and 
minorities.  Others argue that people tend to 
hire people who resemble themselves and if 
white men are in leadership positions, then 
that’s who they will tend to hire. Whether 
there is a legitimate talent deficit or simply an 
opportunity deficit, it is important that there is 
open dialogue. “This data is a just a baseline 
for discussion, but we can’t end the problem 
if we can’t start the conversation,” said Aditi 
Mohapatra, Associate Director of Advisory 
Services at BSR, a consulting group that works 
with companies on social and sustainability 
issues. “For the tech industry to remain silent 
about diversity is so not aligned with what they 
preach.”

“This data is a just a baseline 
for discussion, but we can’t end 
the problem if we can’t start the 
conversation....”

http://rollingout.com/politics/facebook-apple-google-twitter-zero-blacks-boards-directors-jesse-jackson-reveals/#.U4dz9yGFYSc.gmail
http://www.cnbc.com/id/101707346#_gus
http://money.cnn.com/2014/05/29/technology/google-white-males/index.html?iid=s_mpm
http://money.cnn.com/2013/03/17/technology/diversity-silicon-valley/
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May 2014 Diversity Jobs Index

The Diversity Jobs Index for the May 2014 report is 53.68, indicating a 6.91% increase in 
demand for diverse talent as compared to the previous month. 

Employment Data by Segment

Diversity Jobs Report
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Unemployment Rate by Segment
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Employment Demographics by Education
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Employment Demographics by Industry
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Employment Demographics by Region
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What the Numbers Mean

Diversity Jobs Index:
• From April to May there was a solid increase in full time employment. Further, an overall demand 

for diverse talent positively impacted three of the largest segments: African Americans, women and 
Hispanics. 

Diversity Jobs Report:
• An analysis of April’s DJR data indicates the level of unemployment by workforce segment, clearly 

demonstrating the disparity by segment. Even more striking is the percentage of the unemployed 
workers by workforce segment. For example, the unemployment rate for African Americans in the 
nation is 10.72% and the percentage of all unemployed Americans who are African American is 
21.99%.

• We see a similar condition in the Hispanic segment and contrasting data in other segments as 
illustrated below:

• April DJR data indicates that over 40% of the unemployed workers in the nation are either African 
American or Hispanic, although these two segments make up less than 30% of the total workforce. 
We believe there are a number of factors contributing to this imbalance, including systemic 
issues relating to lack of access to an affordable and quality education option, especially as it 
relates to STEM concentrations. Additionally, much has been written on the inability of certain 
segments to access a viable professional network that can be instrumental in securing employment 
opportunities.
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• While we recognize the employment imbalance among many of our segments including African 
Americans and Hispanics, there is still encouraging news. From March 2014 to April 2014, there 
was a 2.22% increase in full time employment for African Americans. Professional Diversity 
Network’s data reflects this recent positive trend. Our affinity channel for African Americans, Black 
Career Network, saw a 6.5% increase in job applies for African Americans during the month of 
April. In addition, the Diversity Jobs Report shows a 5.28% increase in overall employment and a 
2.07% increase in full time employment respectively for Hispanic and disabled people. During this 
same period our affinity for Hispanics, iHispano saw a 121% jump in job applies and our affinity for 
disabled people, ProAble, saw a 17% increase in job applies.

• A recent study cited in the Huffington Post article, “The Job Market Discriminates Against Black 
College Grads,” indicates that the 2013 unemployment rate for recent black college graduates 
is almost twice that of recent college grads overall – 12.4% as compared to 5.6%. The study 
also indicates that black men tend to be underrepresented in management and professional 
occupations and over-represented in low wage work. Our Diversity Jobs Report corroborates 
this conclusion with data showing that while African Americans are strongly represented in the 
Transportation and Utilities sector, they remain underrepresented in the Financial Activities sector. 
Experts note that a person starting out at a disadvantage straight out of college will face the 
economic consequences over a lifetime. Professional Diversity Network is attempting to address 
the country’s wide racial wealth gap through its commitment to connecting diverse professionals, 
including African Americans, with employers who value diversity.

• Every minority group is underrepresented in the Information Sector with the exception of Asians 
who, together with Whites, dominate this industry.

Key Highlights

African Americans comprise 12.1% 
of the total workforce. 

African Americans are strongly represented 
in the Public Administration sector and make 
up 17.2% of the overall labor force in this 
sector during April.
African Americans are strongly 
underrepresented in the Financial Activities 
sector and make up only 8.4% of the overall 
labor force in this sector during April.

Hispanics comprise 16.2% 
of the total workforce.

Hispanics are strongly represented in the 
Hospitality and Leisure sector and make up 
22.0% of the overall labor force in this sector 
during April.
Hispanics are strongly underrepresented in 

the Information sector and make up 9.4% of 
the overall labor force in this sector during 
April.

Women comprise 47.0% 
of the total workforce.

Women are strongly represented in the 
Education and Health Services sector and 
make up 74.5% of the overall labor force in 
this sector during April.
Women are strongly underrepresented in the 
Transportation and Utilities sector and make 
up 23.4% of the overall labor force in this 
sector during April.

Veterans comprise 6.1% of the total workforce.
Veterans are strongly represented in the 
Public Administration sector and make up 
14.3% of the overall labor force in this sector 
during April.  
Veterans are strongly underrepresented in 

http://www.huffingtonpost.com/2014/05/20/black-college-graduates_n_5358983.html?utm_hp_ref=email_share
http://www.huffingtonpost.com/2014/05/20/black-college-graduates_n_5358983.html?utm_hp_ref=email_share
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the Education and Health Services sector 
and make up only 3.5% of the overall labor 
force in this sector during April.

Disabled Persons comprise 3.6% 
of the total workforce.

Disabled persons are strongly represented 
in the Wholesale and Retail Trade sector and 
make up 4% of the overall labor force in this 
sector during April.
Disabled persons are strongly 
underrepresented in the Financial Activities 
sector and make up only 2.5% of the overall 
labor force in this sector during April.

For additional information about the data and 
methodology, please click here.

The New Reality: 
Diversity as An Edge

The changing face of American demographics 
has impacted the overall composition of its labor 
force, particularly in urban centers.  Businesses 
and organizations that embrace diversity in its 
employment practices have reaped the benefits 
by moving beyond the original mandate, 
which was simply about “meeting quotas” 
to curb discrimination.  As U.S. corporations 
seek to innovate in key growth industries such 
as technology, healthcare and automotive, 
identifying and recruiting top diverse talent 
will continue to offer employers a competitive 
advantage.  Women, ethnic minorities, veterans, 
disabled persons and LGBT professionals are 
increasingly educated with specialized skills 
that add value in mid to senior level positions.  
Although many continue to struggle with 
networking skills, diversity recruitment platforms 
like Professional Diversity Network offer diverse 
candidates a unique opportunity to develop 
networking relationships for the purpose of 
mutual professional development.  Increased 
access to this growing group of professionals 

offers good news for employers that value 
diversity.

About Professional 
Diversity Network

As America’s leading relationship recruitment 
network for diverse talent with over three million 
registered users, including: Veterans, African 
Americans, Women, Hispanics, Asians, Disabled 
Persons and LGBT professionals, Professional 
Diversity Network is committed to providing 
employers who value diversity and inclusion 
with access to diverse professionals via online 
recruitment communities and integration 
with leading professional organizations.  Our 
mission is to provide economic opportunity to 
all Americans. By efficiently connecting diverse 
talent with employers, we seek to attack the 
wealth gap in this country.  

We believe that by providing free access 
to online affinity networking communities 
for professionals, we can help diminish the 
professional network gap that is limiting career 
opportunities for millions. Professional Diversity 
Network has created online communities for 
diverse talent that enable professionals of 
common cultures and interests to connect with 
the purpose of working towards a common goal 
of professional development. 

“The existence and quality of 
one’s network is a determining 
factor in one’s access to job 
opportunities and professional 
development.” 

- Kevin M. Williams
Chief Marketing Officer

Professional Diversity Network

http://diversityjobnews.com/diversity-jobs-index/about-the-report/
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For more information about the Diversity 
Jobs Index and Report, please contact:

Kevin Williams
kwilliams@prodivnet.com
Chief Marketing Officer

For more information about Professional Diversity 
Network’s products and services, please contact:

Dan Sullivan
dsullivan@prodivnet.com
Chief Revenue Officer

Office:

801 W. Adams St.
Ste. 600
Chicago, IL 60607

Professional Diversity Network DIVERSITY JOBS REPORT AND DIVERSITY JOBS INDEX is provided in partnership with Job Search Intelligence (JSI). JSI’s data are principally 
derived from: U. S. Department of Labor, U. S. Bureau of Labor Statistics, U. S. Census Bureau, U. S. Equal Employment Opportunity Commission, National Center for Education 
Statistics, U. S. Bureau of Economic Analysis, U. S. Federal Reserve, and proprietary resources.  All data and methodologies are protected by copyright, patents and pending 
patents.  All rights reserved.

Job Search Intelligence, LLC is the primary data provider for ETC. JSI provides the following statement regarding its sources of data: The data are derived from over 50 different 
data sources within government agencies and educational institutions. These sources include and are not limited to: U. S. Department of Labor, U. S. Bureau of Labor Statistics, 
National Center for Education Statistics, U. S. Census Bureau, Common Data Set Initiative, U. S. Equal Employment Opportunity Commission, U. S. Bureau of Economic Analysis, 
U. S. Federal Reserve. All data and methodologies are protected by copyright, patents and pending patents. All rights reserved.

In an effort to connect employers who value 
diversity with diverse talent, Professional 
Diversity Network provides career services 
to many of the nation’s leading professional 
diversity organizations. Organizations like the 
NAACP, National Urban League, National Black 
MBA Association and the Association of Latino 
Professionals in Finance and Accounting, as well 
as numerous other leading not for profit diverse 
professional organizations, all use Professional 
Diversity Network’s relationship recruitment 
affinity networking and job board to power their 
career centers.  In addition to our significant 
online presence, we also conduct approximately 
20 annual professional networking conferences 
focused on career development seminars 
and networking opportunities to promote 
engagement between recruiters and candidates 
in a unique face-to-face setting.  We deliver 
significant diverse applicant flow to employers 
who have affirmative action plans, ensuring 
recruitment value for their compliance 
budgets.  Professional Diversity Network has 
a suite of products and services designed to 
address upcoming Office of Federal Contract 
Compliance Programs (OFCCP) regulatory 
requirements in a manner that delivers proof 
positive evidence of an intensive diversity 
outreach campaign.  Results are defined 
in an annual effectiveness assessment 
report: detailing job views, apply starts and 
engagement points such as recruitment 
advertising.


